YTo ae1aTh, €CJIU Bbl NOTEPSJIH KAPTY

[Ipexne Bcero, yaocTOBEphTECh, YTO KapTa ACHCTBUTEIBHO MOTEpsuiach. Bo3MOXHO,
BbI 3a0bITM €€ B IPYIrO KypTKE MM OCTaBWJIM Ha Kacce MarasuHa, W3 KOTOPOT'O TOJBKO
YTO BBILUIH.

Curyanus 1: HeT COMHEHHI — KapTa NoTepsjiach MU ee KTO-TO YKpaJl.

B takoM ciyyae HYXHO cpoyHO 3a0JOKHpOBaTh KapTy. Beab Benuka BepoOsSTHOCTD,
YTO MOLUIEHHUKM B JIIOOYI0 MMHYTY MOIYT pAaCIUIaTUTbCS €10 WIM CHSATh  HAJHUYHBIE.
3a010k1poBaTh OAHKOBCKYIO KapTy MOKHO Pa3HBIMU CIIOCOOaMHU:

e Ilo Tenedony ropsiueii TUHUH. YHUBEPCATBHBINA cr1oco0. HoMep iist SKCTpEHHOH CBS3H
BCerja ykaszaH Ha ouuuanbHOM caiite 6anka. Oneparop ciy:KO0bl MOJAEPKKU MTOIPOCUT
Ha3BaThb IIACIIOPTHBIE JaHHbIE, KOAoBoe cioBOo Wi CMC-kox, KOTOpBIH NPULUIET BaM
Ha TenedoH. [locne 3Toro o 3a0J0KUpPYyET KapTy.

e UYepe3s MoOnIbHOEe nMpuiioxkeHue. Camblii OBICTPBINA CIIOCOO, €CM y BaC €CTh JIOCTYII
K UHTEPHETY, NPUJIOKEHUE YK€ YCTAaHOBJICHO Ha BalleM TeleoHe U B HEM eCTh OMIIUS
10 OJIOKMPOBKE KapPTHI.

e B unTepHer-0aHKe. YI00HO, €CiH y Bac MOJKIIOYEH MHTEPHET-OAHKUHI U PSAOM €CTh
KOMITBIOTEP, IUIAHIIET WM CMapT(oH C JOCTYyNIOM B MHTEpHET. B nmuuHOoM kaOuHeT
Ha caiiTe 6aHKa OOBIYHO ecTh omius «3abmokupoBaTh KapTy». CBoe pelieHHe HaJo
Oyner moaTBepauTh kojioM u3 CMC, koTopoe OaHK BBIIIUIET HA Balll HOMED.

e ITo CMC. Hekoropsle 6anku ucnomib3ytoT cuctremy CMC-komana. Ha kopoTkuii Homep
0aHKa HaJO OTHPAaBUTh KOJIOBOE CIIOBO (Hampumep, «OJIOKHpOBKa»). B oTBer
BbI IOJTyYUTE KOJ, KOTOpPBIi HAJZ0 CHOBa OTHpPaBUTh Ha HOMEp OaHKa, YTOOBI
noATBepAUTH AeiicTBue. Ho sydiie 3apaHee yTOUHUTH, NpEAJaraet Ju Ball OaHK TaKyro
YCIIYTy U KaKh€ KOJIOBBIE CJIOBA HY>KHO UCIIOJIb30BATh.

e Borneaenun O6anka. Ecnmu Bbl HaxonuTech psjaoM ¢ oucoM OaHKa WM TOTEPsUIU
TelneQOoH BMECTE C KapTOH, MUIIMTE 3asBJICHHE O OJIOKMPOBKE KapThl B OTIEICHUM.
Ho a5 3TOro nonano0uTcs nacmopr.

Cpa3y nocie 6J10KHPOBKHU KapThl Bl MOKETE OCTABUTH 3asiBKY Ha BBIITYCK HOBOM.

Curyanus 2: KakeTcsi, KapTa 0cTaj1ach 10Ma
Ecnn BBI Bee ke HaJeeTech HAUTHU KapTy U ITOYTH YBEPEHBI, YTO OHA JIE)KUT IIAE-TO AOMa
WM Ha paboTe, TO BaM MOTYT MOJOWUTH ApyTrue BapUaHThl JE€HCTBUIL:

o Bpemennas OnokupoBka kapTbl. HekoTopble OaHKM NpeasararoT yCIyry BpPEMEHHOM
OJIOKHPOBKH: €CJIM KapTa HalJeTcs, Bbl CMOXKETE €€ pa30JIOKUPOBATh U BaM HE IPUJIETCS
TPaTUTh BPEMsI Ha MEPEBBINYCK HOBOW KapThl. Ecin ke kapTa NelHCTBUTENBHO YTEPSHA,
TO €€ MOKHO Oy/IeT 3aKpbITh. YCIyra BPEMEHHOH OJOKMPOBKH MOXKET OBITh JOCTYITHA
yepe3 MOOMIIbHOE MPUIIOJKEHHUE, OHJIAH-0aHK WM Yepe3 orepaTopa ropsiueit JINHUH.

e HyneBoii numur 0o M00BIM oOmepanusM. OTO albTEpHATHBHBIA BapuUaHT: KapTa
Bpoie OBl M aKTUBHA, HO €i HeJlb3sl HUYEro OIUIaTUTh WJIM MEepeBECTU JIEHbI'M Ha IPYroi
cuyeT. OOBIYHO YCTAHOBUTH HYJIEBOM JIMMUT IO OMNEpalusiM MOXHO 4Yepe3 MOOMIbHOE
NpUJIOKEeHNEe, OHJIAWH-OAaHK WM dYepe3 omeparopa ropsdyeid jauHuu. M mocime 3Toro
IIPOJIOJIKUTH CIIOKOWHO UCKATh KapTy.

Crout 3apaHee BBICHHTH B CBOEM OaHKe, MOXKHO JIU BPEMEHHO OJOKHpOBATh KapTy
U MEHSTHh Ha HeH uMuT. Eciin okakeTcs, 4To Bail OaHK TaKWX OMIMKA HE Mpeaaraer, Npuaercs
KaX/Iblif pa3 B3BEIIUBATh PUCKHU M peIIaTh, CTOUT JIU HEMEJIEHHO OJOKHPOBATh KapTy HACOBCEM
WJIM BCE K€ MOJI0K/1aTh U ITIOUCKATH €€.

Kapra Tak u He Hanw1ach. MOKHO J1M ee BOCCTAHOBHUTD ?

Ecnu Bl Tak W HEe HAlUIM KapTy, HO HAMEPEHbI MW JAJBIIE IOJIb30BATHCSA CUETOM,
K KOTOPOMY OHa TPUBS3aHA, KapTy HYXKHO TEPEBBIMYCTUTh. JTO 3aHMUMAET B pa3HBIX OaHKax
ot 1 o 10 nuei.



[Tonats 3asBKy Ha MEPEBBITYCK MOKHO B OT/EJICHUH OaHKa WM Yepe3 OHJIaliH-OaHK.

Hekotopble 0aHKM B3UMAIOT IJIaTy 3a AOCPOUHBIA nepesbinyck — oT 100 pyOueii u Bbime,
B 3aBUCUMOCTH OT TUIIA KAPTHI.

HoBas kapra Oyzer mpuBsi3aHa K npexHeMy cdery, Ho Homep u [IMH-kox y Hee Oynyt
HOBBIMH.

Ecnu BB HE XOTUTE TOJB30BATHCS MPEKHUM CUYETOM, TO MPOCTO CHUMHUTE C HErO JCHBIH
B OTJEJICHUU U 3aKpOITE ero.

Ecnu BbI mOTepsuin KPEOUTHYIO KapTy, 1O KOTOPOW Yy Bac €CTh 3aJ0JDKEHHOCTh, TO JydIle
ee MepEeBbIMYCTUTh. Beab BHOCUTH IIaTeXH IO KPEAUTY BCE PABHO HYXHO, Ja)Xe €ClId KapTa
ucuessa. [Ioka xieTe HOBYIO KapTy, FaCUThb 3aJ0JDKEHHOCTD IIPUIETCS B OTJEICHNU OaHKa depes3
Kaccy WIN APYrHUM ClIocoOOM, KOTOPBIH yKa3aH B BallleM KPEAUTHOM J0rOBOpE.

Yro ne1aTh, €cJH MOIIEHHHKH YiKe YCHeJH YKPacTh JeHbI'HM C KapThl, NMOKa 5 ee
He 320JI0KUpPOBaJI?

Ecnu Oypere pelicTBOBaTh OBICTPO, Yy BaC €CTh OOJBIION IIAHC BEPHYTH IMOXHUIIEHHOE.
Bbl MOkeTe OIpoTecTOBATH OINEPALMIO 110 KapTe, KOTOPYIO COBepIIMIiK MonleHHUKU. Ho caenats
3TO HYXHO HE MO3JHEE CIEAYIOLIEro JHS IOCNie TOTO, KakK IMOJIY4YUTe OT OaHKa yBEIOMIIEHHE
00 omnepariuu.

Ecnu BbI ylnoXHUTECH B 3TOT CpPOK, OaHK BepHET AeHbId. IIpaBna, mepen 3TUM OH JOJIKEH
Oyner yOeauTbcs, YTO Bbl HE HAPYUIMJIM TpaBWiia OE30MacHOCTH MPU UCHOJIB30BAHUU KaPTHI.
Hampumep, 4to Bbl caMu He COOOLIMIN MPECTYITHUKAM JaHHbIE CBOEHM KapThl WIM HE HAUCAJIU
[MNH-xox npsmo Ha kapTte. [logpoOHyI0 HHCTPYKIIHMIO MOKHO HalTH B TekcTe UTo JenaTh, eciu
¢ 0AaHKOBCKOW KapThl YKPAIH JICHBIH.

Kak xoHTpoJIMpOBaTh BCe onepanum no Kkapre?

Uto0b! HE JaTh IIaHCA MOILIEHHUKAM YKpPacTh Ballld JIEHbI'M, BHUMATEIbHO OTCIIEKUBANTE
BCE omnepaluy 1o kaptaMm. baHk o00s3aH yBeZOMJIATH Bac 000 BCeX IUIaTEXaX — B BalleM
JIOrOBOPE MPOMUCAHO, KAKUM CIIOCOOOM OH JIOJIKEH ITO AENaTh.

JIlyumie Bcero mopkmounts CMC-onosemeHus. Torma Bbl cpa3dy 3aMETHTE CIHCAHUS,
KOTOpBIE BMECTO Bac c/iesaj KTO-TO IPYroi, U CMOXKETe ONepaTUBHO IMO3BOHUTH B OaHK. MHorue
6anku Oepyr miaty 3a CMC-uHbopMHpOBaHHE, HO CTOMT OLIEHUTh BCE PUCKHU U MPUHSATDH
pelieHre, 4To BaKHEE.

CrannapTHbI ¥ 00bIYHO O€CIUIaTHBIN BapHaHT — MHMCbMa 00 ONepalusix MO AIEKTPOHHOH
noute. Ho oH TpeOyeT OT Bac AMCUMIIMHBI — MPUIETCS HE PeKe pa3a B J€Hb BHUMATEIBHO
IPOBEPATH MHCbMa OT OaHKa.

Hekoropeie ©OaHkM Takke NpeIaraloT yciayry pacchlUIku —push-yBegoMieHHil uepes
MOOWIBHOE MPUJIOKEHHE. DTO TOXKE OECIUIaTHO U YJOOHO — TaKHe yBEJOMJICHHS HE 3aCOpPSIOT
namsaTe TenepoHa M moutry. Ho nns ux mosydeHus Ha TeaeoHE MOCTOSIHHO JIOJDKEH OBITh
MOJIKJIFOUEH UHTEPHET.

OtcnenuTh omnepanyuy Mo KapTe BbI TAKXKE MOXKETE depe3 MOOMIbHOE NPUIIOKEHHE WIN
OHJIaifH-0aHK. Bceraa MOXHO MOyYuTh BBIIUCKY MO CYETY B OTAENICHUM OaHKa M WHOT/IA yepes
6ankxomart. Eciiu y Bac ykpanu KapTy, UMEET CMBICI IIEPEPOBEPUTH BCE MOCIETHUE TUIATEXKH.

KoHcynbTanuio u MpakTUYecKylo MOMOIIs MO BOIpOCaM 3allUThl MpaB MoTpeOuTenei,
MO>KHO MOJYYHUTh:
* B OOmecTBeHHOM npueMHoi YmpasneHust PocriorpeOnaazopa mo HoBropojckoii obmactu
o agpecy: B.Hosropon, yi. 'epmana, a1.14 ka6. Ne 101 ten. 971-106, 971-083;
* B llenTpe mo MHOPMUPOBAHHIO W KOHCYJBTHPOBAHHUIO MOTpeOMTENed Mo ajapecy: T.
Benukwit Hosropon, yi. 'epmana 29a, xa6.5,10 Ten. 77-20-38;
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PaboTaeT EquHbIif KOHCYIBTAIIMOHHBIN IEHTP, KOTOPBIH (PYHKITMOHUPYET B KPYTIOCYTOYHOM
pexume, mo Tejaedony 8 800 555 49 43 (3BoHOK OecruiaTHBII), 0€3 BBIXOTHBIX JTHEH Ha
PYCCKOM U aHTJIMICKOM f3bIKaX.

Hcnonw3ys l'ocynapcTBeHHbIM UH(POPMALIMOHHBIN pecypc s
norpebuTencii https://zpp.rospotrebnadzor.ru. Kaxaplii moTpeOUTENs MOXKET O3HAKOMHTHCSA C
MHOTOYHCJICHHBIMU TIAMSITKAMH, 00YYaIONIMMH BHICOPOIMKAMH, 00pa3liaMy MPETCH3UOHHBIX U
HCKOBBIX 3asBJICHMI, C IepeyHeM 3a0pakoBaHHBIX ToBapoB. Ha pecypce pasmemnieHa Bcs
uH(popMarus o cyaeOHoi nmpaktuke PocriorpeOHaa3opa B cepe 3amuThl IpaB MOTPEOUTENICH.
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